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18 Sept 2024 

 

Dear Parent / Guardian 

 

Changes in the School canteen  

The numbers using the school canteen has increased again this term, and we are keen to 

provide a high-quality canteen service to students and staff. We are grateful for feedback, 

and from this feedback we are making changes to the canteen service from this Friday. 

These changes are being announced during registration this week. 

 

1. Friday lunchtimes  

‘Curry & Chips’ is very popular on Fridays, with over 590 transactions last Friday. As the 

serveries are selling the same items on Friday lunchtimes, we are changing the queuing 

system on Friday lunchtimes to be year-group based. This means – 

 

Years 7 & 8: Use the Music / ‘D’ Block servery 

Years 9 & 10: Use the Small Hall 

Years 11,12 & 13: Use the Science / ‘C’ Block servery 

 

For all other days of the week, we will keep the current menu options with students in 

any year groups able to use any of the serveries, with the Small Hall providing most of 

the main, hot meal options. 

 

2. Dinner Cards 
 
All students are provided with a dinner card when they start here. This card is also for 
using photocopiers in school. When students present their card at the canteen till reader, 
this immediately calls up their details on the till and helps minimise queue times at the 
tills. Up to 40% of students are not presenting their cards at the tills, and this means staff 
must manually enter their name and then select the correct name, before the items can 
be entered at the till. This increases time and pressure at the till. 
 
From this Friday, only students with their dinner card are to queue from the start of 
lunchtime. Any students not bringing their dinner card are only to go to the canteen 
queue from 12.45. This will prevent students with their cards being delayed by students 
who do not bring their card. 
 
Students will be given one replacement card at no further charge, but if any further cards 
are required this will cost £2 per card. The cards do reduce queue times in the canteen 
and reduce times if photocopying as they will not have to manually input their username 
and logins at the machine. 
 
Students will be informed in school they can meet with Finance staff at breaktime by 
Reception this week to arrange replacement cards if needed. 



 
 
 
3. Sufficient funds on accounts 

 
 
The biggest delay at the tills is when students have items at the till without sufficient 
funds on their account. When this happens, staff must write down the student’s name, 
items, and value of items. This stops the queue from moving. Finance staff then issue 
reminders for payments. It will be a big help to all staff and students using the service if 
you can check your child’s dinner account on Parent Pay either daily or weekly to help 
make sure there are sufficient funds on the account, you will also be able see what the 
funding is being spent on. If students are repeatedly using the canteen service without 
sufficient funds on their accounts, they will be instructed to not join a canteen queue until 
12.45 so the other students can get their meals without delay. 
 
The meal deal of £3.20 offers a filling meal each day, with a variety of options, and there 
should be no need for a student to be spending much more than this daily. 

 
 
4. Queue Etiquette 
 

The student leadership team worked with students last year to introduce a ‘queue 
etiquette’ process in the canteen. This was discussed and decided by students, for 
students, and is to allow all students to use the canteen in a calm, fair manner. Students 
have been reminded of this etiquette, please show this again to your child. Where 
students are not meeting the requirements of this, they will be asked to leave the 
canteen and a ban from the canteen may follow. I attach a copy of the students’ queue 
etiquette with this letter. 
 
 

 
     We have made many changes to develop the canteen service in school, and many  
     students are giving positive feedback on the food provided. I attach a copy of the current  
     menu and price list.  
  
     We will continue to work with students and canteen staff to provide a high-quality canteen 
     service for students and staff. We welcome feedback from students, and part of this will  
     involve the canteen manager meeting with groups of students this term for their feedback.  
 
 
 
Yours faithfully 
 
P J Jones 


