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CYSWLLT

Galwadau Ffén R,

¢ Defnyddir ar gyfer cyfathrebu brys ac i
drafod pryderon neu faterion penodol sy'n
ymwneud a dysgwr

E-bost >~

¢ Ar gyfer ymholiadau nad ydynt ar frys,
diweddariadau, a rhannu gwybodaeth

¢ Bydd staff yr ysgol bob amser yn defnyddio
cyfeiriad e-bost yr ysgol ac yn cadw at ein
polisi diogelu data.

Negeseuon Testun

e Nodiadau atgoffa a chyhoeddiadau pwysig
wedi'i hanfon o'r system weinyddol ysgol
ganolog yn unig

Cyfarfodydd £

o Trefnir i:
o Drafod cynnydd disgyblion

o Mynd i'r afael & phryderon
o Meithrin perthnasoedd cydweithredol

¢ Gall fod yn wyneb-yn-wyneb neu ar-lein

¢ Rhaid trefnu cyfarfodydd wyneb-yn-wyneb
ymlaen llaw trwy apwyntiad yn unig a
dilynir yr holl weithdrefnau diogelwch a
diogelu

Diweddariadau Cyffredinol i

¢ Bydd yn cael ei rannu drwy:
o Systemau sy'n seiliedig ar ysgolion e.e.

Bromcom, Parentmail
o Cylchlythyr
o Cyfathrebu uniongyrchol rhwng yr athro
a'r rhieni/gofalwyr e.e. e-bost, galwad ffén
o Gwefan yr ysgol

Polisiau |2

e Ar gael ar wefan yr ysgol neu ar gais

Cyfathrebu parchus ©

e Siarad yn dawel ac yn gwrtais gyda staff,
dysgwyr a rhieni eraill

Modelu rél cadarnhaol @

e Dangos caredigrwydd, amynedd a
dealltwriaeth. Mae dysgwyr yn dysgu o
ymddygiad oedolion.

Cyfrinachedd @

e Parchu preifatrwydd teuluoedd a staff eraill

e Peidiwch a rhannu gwybodaeth bersonol
heb ganiatad.

¢ Rhaid i'r ysgol ddilyn ein polisi diogelu data
ac felly ni all rannu gwybodaeth bersonol
am bobl eraill gyda chi

Adborth Adeiladol @

e Codi pryderon trwy'r sianeli priodol

e Gofynnwch am drafodaeth gyda staff ar adeg
sy'n gyfleus i'r ddwy ochr yn hytrach na
cheisio trafod materion mewn man
cyhoeddus, neu heb gyfle i baratoi ymlaen
llaw (ar ran staff)

e Byddwch yn dawel ac yn barchus bob
amser

Ymddygiadau annerbyniol )

e Mae'r ysgol yn dilyn dull dim goddefgarwch
tuag at:

o Ymddygiad ymosodol neu gamdriniol —
mae hyn yn cynnwys bygythiadau o drais
corfforol, cam-drin geiriol, sylwadau
difriol

o Gofynion afresymol — mynnu siarad a
staff, galwadau ffon neu e-byst parhaus

o Dyfalbarhad afresymol — gwrthod
parhaus i dderbyn esboniadau a roddir,
anghytuno a phenderfyniadau
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Parent & Carer Contact & Behaviour Factsheet

CONTACT
Telephone Calls {4

e Used for urgent communications and to
discuss specific concerns or issues regarding

a pupil.
E-mail >~

e For non-urgent queries, updates, and
information sharing

e School staff will always use school e-mail
address and adhere to our data protection

policy.
Text Messages @

e Sent only from the central school admin
system for important reminders and
announcements

Meetings i

e Will be scheduled to:
o Discuss pupil progress
o Address concerns
o Foster collaborative relationships

e May be in-person or online

e In-person meetings must be pre-arranged
by appointment only and all security and
safeguarding procedures will be followed

General Updates 2

e Will be shared via:
o School-based systems e.g. Bromcom,

Parentmail
o Newsletter
o Direct communication between teacher
and parents/carers e.g. e-mail, phone call
o School website

Policies 2

¢ Available on School website or upon request

Respectful Communication O

e Speak calmly and politely with staff, pupils
and other parents

Positive role modelling ®

e Demonstrate kindness, patience and
understanding. Pupils learn from adult
behaviour

Confidentiality '@

e Respect the privacy of other families and
staff

¢ Do not share personal information without
consent.

¢ The school must follow our data protection
policy and therefore cannot share personal
information about other people with you

Constructive Feedback @

¢ Raise concerns through the proper channels

e Request a discussion with staff at a mutually
convenient time rather than attempt to
discuss issues in a public place, or without
prior preparation (on the part of staff)

¢ Be calm and respectful at all times

Unacceptable Behaviours Y

¢ The school takes a zero-tolerance approach
towards:

o Aggressive or abusive behaviour — this
includes threats of physical violence,
verbal abuse, derogatory remarks

o Unreasonable demands — insisting on
speaking with staff, continuous phone
calls or e-mails

o Unreasonable Persistence — persistent
refusal to accept explanations given,
disagreeing with decisions
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