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Dear Parents / Guardians, 
 
Ceredigion County schools provide an excellent standard of education, and we are proud of the 
numerous achievements and successes of our pupils, throughout the county. 
 
The commitment and dedication of our staff, together with the support of parents and carers, has 
enabled our learners to flourish academically, socially and personally. 
 
The continued success of our pupils is a testimony to the strong partnerships that exist between 
home and school. 
  
In order to further maintain and strengthen these positive relationships, I would like to remind all 
parents and carers of the importance of maintaining respectful and polite communication with 
school staff at all times. Our staff are committed to providing a safe, supportive and effective learning 
environment for all pupils. 
 
I kindly ask that all interactions - whether in person, by telephone, email, or any other form of 
communication - are conducted in a manner that is polite, constructive and respectful at all times. 
 
As part of the whole school approach to emotional and mental wellbeing across Wales, the wellbeing 
of our school workforce is very important. We know the impact that a heavy workload with long hours 
has on wellbeing. In exercising our duty of care as an employer, it is essential that school staff, 
particularly school leaders, have periods of uninterrupted rest, particularly at weekends and during 
the school holidays. 
  
In order to ensure this, we kindly ask parents/carers not to contact the school staff outside of official 
working hours, unless there are exceptional circumstances that require their attention urgently. 
Except in cases of emergency, communications received outside these hours will be dealt with as 
soon as possible, during the next working day, where this is practical. 
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We also kindly ask parents/carers to consider how many requests and communications they send to 
school staff. It is important to allow and ensure that the school staff can focus on their duties and 
work ensuring a happy and safe learning environment for all pupils. 
  
Thank you for your understanding and cooperation in ensuring a positive and respectful environment 
for everyone within our school communities and for your continued support for our schools and staff. 
 
Yours sincerely, 
 

 
Elen James 
Chief Education Officer 
Executive Corporate Lead Officer: Schools, Lifelong Learning and Culture 
  


