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Dear Parent/Guardian 

 

Switch from ParentPay to My Child at School (MCAS) 

 

This is to inform you that over the summer holiday, we will be moving our system of 

payments from ParentPay to MCAS. 

Please do not make any payments to ParentPay after Friday 17th July 2026. 

All balances on ParentPay accounts will transfer to MCAS during August and be available in 

September. 

Please make sure that you are signed up to My Child at School (MCAS), so that you can start 

to make payments through this app in September. 

We will be in touch with more information about how to make payments through MCAS for 

items including school dinners, ties, pencil cases, and school trips. 

Please find on the next page a reminder of how to sign up to MCAS. 

 

If you have any questions regarding MCAS, please contact Miss Cara Jones in Student 

Services via email: JonesC802@penglais.org.uk  

 

If you have any questions regarding payments or finance, please contact Mrs Sharon Jones in 

Finance via email: JonesS509@penglais.org.uk  

 

Yours Sincerely, 

 

 
 

 

Ms. Rachael Allen 

Assistant Headteacher 
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Parent Sign Up to Bromcom My Child At School (MCAS) 
Parents can access the Parent Login screen in two ways: 

1. From within the web browser type www.mychildatschool.com, this will open the Parent 

Login screen. 

2. From the MyChildAtSchool mobile phone app, this will open the Parent Login screen. 

Once in the Parent Login screen parents should follow these steps: 

o Click on the Sign-Up link in the Parent Login screen. 

o Enter the school’s Postcode SY23 3AW or School ID 16058. 

o Select the school from the list in the dropdown. 

o Click Continue. 

o Enter the registered email address (this is the email that the school has on record for you). 

o Click Sign Up. 

Parents will see the message ‘To complete your registration, we have sent an email to the email 

address you provided. Please access your email and follow the steps to create your password’. 

Parents will receive an email from MyChildAtSchool with a link to a one-time passcode. 

o Click on the link for the one-time passcode. 

o Enter the one-time passcode. 

o Click Verify. 

 

As soon as the one-time passcode has been verified, parents will be prompted to enter a password. 

o Enter Password. 

o Confirm Password. 

o Click Create Password. 

 

Once the password has been created, parents can login from within the web browser and 

type www.mychildatschool.com, or access the MyChildAtSchool mobile phone app, this will open 

the Parent Login screen. 

Note: Parents should contact the school if: 

o Parental Responsibility has not been assigned to your account. In this instance a message will 

appear ‘Email address invalid. Please contact the school to gain access to your child’s 

account.’ 

o The parent’s email address is not recognised. Please contact the school in this instance. 

 

Note: Parents should go back to the login screen if the email address already exists: 

o Enter email address and password to sign into your account. 

o Use Forgot Password if the user has forgotten their password. 

 

PLEASE BE AWARE THAT WE WILL BE USING PUSH NOTIFICATIONS WHEN CORRESPONDENCE OR 

REPORTS ARE UPLOADED TO MCAS.  IF YOU DO NOT ENABLE PUSH NOTIFICATIONS, PLEASE CHECK 

YOUR MCAS REGULARLY. 

 

If you do not have parental responsibility for a child and require an MCAS account, you must 

contact Cara Jones in Student Services. 
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